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In recent years, government organizations such as the National Aeronautics and Space Administration (NASA), the National Library of Medicine (NLM), and the Center for Disease Control (CDC) as well as many libraries, colleges, universities, museums, and nonprofit social service organizations have been actively engaged in building an online presence and creating information services in the virtual world of Second Life.  This study utilized Erving Goffman’s work on information control in self-presentation as the framework for analysis of interviews with information providers and observations of their Second Life working environments.  Findings provide insight into how embodiment as an avatar within a virtual world impacts the intermediation work of information service providers, and how information objects and tools are used during the process of answering questions.
