Preparing Future Generations for Rapidly Changing Globalized World: What does it mean for Information Literacy?

Biographical sketches of Panelists:
Zorana Ercegovac, Ph.D.

Dr. Ercegovac’s interests are in information seeking behavior, ethical uses of information sources and ideas, and needs assessment studies in the design of user-centered information services and systems. 
Her research in Information Literacy has resulted in numerous peer-reviewed articles and conferences.  Her book, Information Literacy: Search Strategies, Tools & Resources for High School Students and College Freshmen, 2nd ed. (Linworth 2008), is used in a wide variety of educational settings internationally. She has contributed an article on “Plagiarism in Printed and Electronic Sources,” to appear in the Encyclopedia of library and Information Sciences (ELIS, 3rd ed.). 
Ercegovac’s research in information literacy in different learning settings (e.g., the Google generation behaviors and practices; college students at large research university; engineering undergraduates – see the EISA Project) has found a number of common traits across different populations of learners. Grants from the Library of Congress (American Memory Fellowship) and National Endowment for the Humanities have allowed her to use digital cultural heritage resources in learning and teaching in the 7-12th grade educational institutions. Other grants had made it possible to investigate metadata in the context of digital libraries (e.g., NSF; OCLC; NSF/MIT). The work is published as premier peer reviewed journals including JASIS, IP&M, and ISKO.
Dr. Ercegovac participates as keynote speaker at workshops and conferences. She is the founder of InfoEN Associates (1994 to present), was an adjunct faculty at UCLA’s GSE&IS (1991-1998), and has been promoting IL in secondary schools since 1990s http://www.cs.ucla.edu/Leap/zer/. Ercegovac earned both Masters’ degrees in Ethnomusicology and Library Sciences from the University of Illinois at Urbana-Champaign. Her doctoral dissertation, Research on knowledge-based descriptive cataloging of cartographic publications: An experimental advice-giving system—MAPPER (University of California Los Angeles, 1990) was funded by NSF and OCLC Library and Information Science Research Grant Program. 
About John Seely Brown 

John Seely Brown is the Independent Co-Chairman of the Deloitte Center for Edge Innovation.  In addition, he is a Visiting Scholar and Advisor to the Provost at USC. 
Prior to that he was the Chief Scientist of Xerox Corporation and the director of its Palo Alto Research Center (PARC)—a position he held for nearly two decades.  While head of PARC, Brown expanded the role of corporate research to include such topics as organizational learning, knowledge management, complex adaptive systems, and nano/mems technologies.  He was a cofounder of the Institute for Research on Learning (IRL).  His personal research interests include the management of radical innovation, digital youth culture, digital media, and new forms of communication and learning.  
   
John, or as he is often called—JSB— is a member of the National Academy of Education and a Fellow of the American Association for Artificial Intelligence and of AAAS and a Trustee of the MacArthur Foundation.  He serves on numerous public boards (Amazon, Corning, and Varian Medical Systems) and private boards of directors.  He has published over 100 papers in scientific journals and was awarded the Harvard Business Review's 1991 McKinsey Award for his article, "Research that Reinvents the Corporation" and again in 2002 for his article “Your Next IT Strategy.”  
In 2004 he was inducted in the Industry Hall of Fame.  
With Paul Duguid he co-authored the acclaimed book The Social Life of Information (HBS Press, 2000) that has been translated into 9 languages with a second addition in April 2002, and with John Hagel he co-authored the book The Only Sustainable Edge which is about new forms of collaborative innovation.  It also provides a novel framework for understanding what is really happening in off-shoring in India and China and how each are inventing powerful news ways to innovate, learn and accelerate capability building.
JSB received a BA from Brown University in 1962 in mathematics and physics and a PhD from University of Michigan in 1970 in computer and communication sciences.  In May of 2000 Brown University awarded him an honorary Doctor of Science Degree.  It was followed by an Honorary Doctor of Science in Economics conferred by the London Business School in July 2001. And in May of 2004 he received an Honorary Doctor of Humane Letters from Claremont Graduate School. In 2005, he received an honorary doctorate from University of Michigan and delivered their commencement speech. 
Roberta I. Shaffer

In August 2005, Roberta I. Shaffer became the Executive Director of FLICC/FEDLINK at the Library of Congress. Before assuming this post, Shaffer was the Director of External Relations and Program Development at the College of Information Studies, University of Maryland—College Park. Her main responsibility was to coordinate the rollout of a new graduate degree, Master of Information Management (MIM). She taught courses on information use and users, legal information, management, and strategic planning. Shaffer also served as the College development officer. 
In March 2002 Shaffer found a consulting practice in information management called TheKnowLedgeGroup. She had previously been the Dean of the Graduate School of Library and Information Science at the University of Texas—Austin. For eight years, she was the Director of Research Information Services at the Washington-based international law firm, Covington & Burling, and oversaw the firm’s libraries in the U.S. and in Europe.   
Shaffer has worked in the nation’s capital at the George Washington University Law School Library and at the Law Library of Congress.  At the University of Houston (Texas) Law Center, she was the Director of the Research and Writing Program (Legal Communications), and concurrently was the Associate Director of the Law and Technology Center.  During her year as a Senior Fulbright Researcher, Shaffer worked on legislative projects at both the Tel Aviv University Faculty of Law and at the Portuguese Ministry of Justice. 
Shaffer received a bachelor’s degree in Political Science with a concentration in demography from Vassar College; her law degree is from Tulane; and her master’s in librarianship from Emory.  She is admitted to the District of Columbia, Texas and United States Supreme Court bars. 

Shaffer developed and coordinated the Law Library and Legal Information Track at the Catholic University of America, and continues to teach Competitive Intelligence and Management courses there.  She has written numerous articles and is a frequent speaker at law, library and leadership conferences. Her areas of interest focus on knowledge creation, capture and mobilization; on the role of the information professional in a knowledge-based enterprise; and on the development and evaluation of professional competencies. Recently, she has become interested in the use of storytelling, structured scenarios and improvisation as management and decision deployment tools.   Roberta is a long-standing member of the World Future Society.  

Leslie Johnston
Leslie Johnston is a Digital Media Project Coordinator in the Repository Development Group in the Office of Strategic Initiatives at the Library of Congress.  Previously, she served as the Head of Digital Access Services at the University of Virginia Library, Head of Instructional Technology and Library Information Systems at the Harvard Design School, the Academic Technology Specialist for Art for the Stanford University Libraries, and as Database Specialist for the Getty Research Institute.  Ms. Johnston is an active participant in the Digital Library Federation, and has also been active in the museum community, working for various museums, teaching courses on museum systems, editing the journal Spectra, and serving on the board of the Museum Computer Network.
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