Biosketches for Panel Proposal:  Opportunities, Threats, & Theoretical Approaches: Research in Traditional and Social Virtual Reference Quality
Marie L. Radford, Ph.D. is an Associate Professor at Rutgers University, SCILS. Prior to joining the Rutgers faculty, she was Acting Dean at Pratt Institute, NYC. She holds a Ph.D. from Rutgers and an MSLS from Syracuse University. Her research interests are: qualitative evaluation of library services, interpersonal communication aspects of reference (both traditional and virtual), nonverbal communication, cultural studies, and media stereotypes of librarians. Her latest book is Academic Library Research: Perspectives and Current Trends (2008), co-edited with Pamela Snelson. She is also an editor of Virtual Reference Service: From Competencies to Assessment (Neal-Schuman, 2008). She blogs at Library Garden (http://librarygarden.blogspot.com/) and her website is at http://www.scils.rutgers.edu/~mradford
Lynn Silipigni Connaway, Ph.D. is a Senior Research Scientist at OCLC Research. Her current research projects include studying bibliographic issues related to how people look for and get their information and mining WorldCat bibliographic and use data to facilitate library decision making. She is the co-author of the 4th ed. of Basic Research Methods for Librarians, was the co-principal investigator of an IMLS-funded project to study and evaluate the sustainability and relevance of virtual reference services (VRS), and a co-investigator on another IMLS-funded study to investigate the information-seeking behaviors of faculty, graduate students, and undergraduates. She has been on the faculty of the Library and Information Science programs at the University of Denver and the University of Missouri, Columbia. Her curriculum vitae and project information are available at http://www.oclc.org/research/staff/connaway.htm 

Jeffrey Pomerantz, Ph.D.  is an Assistant Professor in the School of Information and Library Science at the University of North Carolina at Chapel Hill, where he teaches courses on Reference and Digital Libraries. His Ph.D. is from Syracuse University and his research focuses on the evaluation of library services – particularly reference and other collaborative services – for various communities, and in various service contexts, with the goal of enabling better articulation of the value that libraries bring to the services they provide.
Chirag Shah is a doctoral student at School of Information & Library Science (SILS) at University of North Carolina (UNC) at Chapel Hill.  He received his MS in Computer Science from UMass Amherst, where he worked with Bruce Croft and James Allan on high accuracy retrieval,  and topic detection and tracking. At UNC, he has been working with  Gary Marchionini and Diane Kelly on various issues concerning  exploratory information seeking and interactive information retrieval.  His dissertation is focused on collaborative information seeking. He is also interested in social search and question-answering, digital  preservation, and contextual information extraction.
Jung Sun Oh is a doctoral candidate at the school of information and library science, UNC-CH. She expects to finish her PhD in the Spring of 2009. Her research interest lies in understanding people's information behavior as manifested in their activities on the Web, particularly in the context of social bookmarking and social Q&A.

Sanghee Oh is a Ph.D. student in the School of Information and Library Science at University of North Carolina at Chapel Hill. She earned her MLIS degree in library and information science from University of California at Los Angeles. Her areas of research include information seeking behaviors, user-centered system design and development, and digital libraries. Her recent work has involved investigating the behavior of individuals and their motivation leading to participation in social Q&A. Also, she has been involved in the Digital Library Curriculum Development project, a joint project between Virginia Tech and University of North Carolina at Chapel Hill, funded by NSF, to develop and evaluate educational modules for digital library courses.

Rich Gazan, Ph.D. holds a dual-culture faculty position at the University of Hawaii, at the intersection of Information & Computer Sciences and Library & Information Science.  He received a Ph.D. from UCLA and an MLIS from the University of Hawaii.  His research is focused on investigating how people share, evaluate and integrate diverse types of information, in interdisciplinary scientific collaborations with the NASA Astrobiology Institute, and in social computing environments with the Answerbag question answering community.  His website is at http://www2.hawaii.edu/~gazan/.

