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tables of contents. For demonstration purposes, it also
provides full-text access to Genomics.

     The program was preceded by a tasty meal in the
attractive and comfortable Mendocino room, followed by
the LACASIS business meeting, which Karen Howell
began at 8:15 and wrapped up with stunning efficiency
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The Electronification of
Academic Press
LACASIS Meeting Report
reported by John Dobbins

“The Electronification of Academic Press” was the
program presented following the dinner and annual
business meeting held Wednesday, June 19 at the Altadena
Town and Country Club. IDEAL, Academic Press’s
nascent venture into electronic distribution of journals, was
described by Dr. Ken Metzner who is Vice President,
Director of Electronic Publishing, and by Liz Pope,
Electronic Publishing Developer. During and after the
presentation, the audience, which included several
newcomers and visitors, engaged the speakers in a lively
exchange of questions and answers.

IDEAL, the International Digital Electronic Access
Library, is a 3 year developmental project offering
participating universities and consortia Internet access to
all 178 Academic Press journals. Coverage begins in 1995,
and is comprehensive from 1996 forward. Articles are
available through the Web and are delivered in PDF
format, which, when viewed with the free Adobe Acrobat
Reader, preserves the original formatting of the print
publication (including graphics), while keeping file sizes
manageable and supporting features such as search for
character strings, copy and paste. IDEAL also offers a
retrieval system which currently scans bibliographic
records and will eventually search the full text of articles.
Another advantage of electronic access stressed by the
speakers is the 24 hour desktop access to all users.

The Academic Press Print and Electronic Access
License (APPEAL) entitles members of participating
institutions unlimited use of all articles published by the
company, including the incorporation of articles in course
packs. Consortia and institutions participating in the
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Editor’s Note
We bid farewell to Sharon Hunt, OASIS’ layout editor

for the past two years, who is leaving her current position
in Arizona to move to Northern California. Sharon was
responsible for those great layouts that helped OASIS to
win the 1995 Best-Chapter-Publication Award. Fortunately,
Sharon will remain a member of LACASIS, and we look
forward to her involvement in other capacities in this
Chapter!

Our new layout editor is Carolyn Hiller who will be
familiar to you as LACASIS Chair from 1994 to 1995. We
appreciate Carolyn’s willingness to assume the
responsibilities of this position, and in particular to cope
with those quarterly deadlines.

Denise M. Shorey

OASIS Editor

University of Hawaii
Dr. Diane Nahl ...................................... (808) 956-7321
NAHLJAK@UHUNIX.UCC.HAWAII.EDU

University of Technology, Sydney
Merolyn Coombs .................................... 002-330-5258
MCOOMB@KGISPY.CCSD.UTS.EDU.AU

Other Resources
ASIS Headquarters
8720 Georgia Avenue, Suite 501
Silver Spring, MD 20910
(301) 495-0900     Fax: (310) 495-0810
Richard Hill, Executive Director
Jan Strub, Business Manager

SLA Program Chair/SLA Liaison
Barbara Amago ..................................... (818) 354-3183
BARBARA.J.AMAGO@JPL.NASA.GOV

Dudee Chiang ....................................... (213) 740-1207
USC Leavey Library .................... Fax: (213) 740-7713
DCHIANG@CALVIN.USC.EDU

Linda Gunter ......................................... (909) 621-8372
Claremont Colleges ....................... Fax (909) 621-8681
LGUNTER@ROCKY.CLAREMONT.EDU

Aggi Raeder .......................................... (310) 828-7229
Information Consultant .................. Fax (310) 576-7768
RAEDER@SEAS.UCLA.EDU

Student Chapter Advisors

Cal State-Fullerton
To be determined

UCLA
Efthimis Efthimiadis............................. (310) 825-8975
UCLA GSLIS ............................. FAX: (310) 206-4460
EFTHIMIS@GSLIS.UCLA.EDU

University of Arizona
Polin Lei ............................................... (510) 626-2934
Arizona Health Sciences Lib. ....... Fax: (520) 626-2922
LEI@CCIT.ARIZONA.EDU

Archivist
Carolyn Hiller ....................................... (310)825-4019
UCLA URL .................................... Fax:(310)206-4974
CBL@LIBRARY.UCLA.EDU

Hospitality
Jason Binford......................................... (310)824-0018
BINFORD@NETCOM.COM

Membership Records
Roberta Horowitz.................................  (818)980-7329
ROBERTA@NETCOM.COM

Membership Recruitment
Shahla Bahavar..................................... (213)740-8349
USC Leavey Library ...................... Fax:(213)740-7713
BAHAVAR@CALVIN.USC.EDU

Membership Retention
Dorothy McGarry.................................. (310)825-3438
UCLA SEL ..................................... Fax:(310)206-3908
ECZ5CTT@MVS.OAC.UCLA.EDU

Program Committee
Linda Rudell-Betts................................. (310)282-0774
Information Science Consulting ..... Fax:(310)470-2667
LRUDELL@NETCOM.COM

Vivian Hay............................................. (310)451-6383
Getty  Info. Inst. ............................. Fax:(818)792-7540
VHAY@GETTY.EDU

Sandra Tung.......................................... (310)922-5317
Rockwell Intl.. ................................Fax:(310)922-5358
SJTUNG@WORLDNET.ATT.NET

Nancy Zachariasen................................ (818)395-6704
CalTech ...........................................Fax:(818)792-7540
NANCY@CS.CALTECH.EDU

Publicity Committee/ Webmaster
Eileen Flick..........................................   (213)740-2335
USC University Lib. .......................Fax:(213)749-1221
FLICK@CALVIN.USC.EDU

Publications Committee / OASIS
Denise M. Shorey................................... (213)740-8863
USC Leavey Lib. ............................Fax:(213)740-7713
SHOREY@USC.EDU

Carolyn Hiller ....................................... (310)825-4019
UCLA URL ....................................Fax:(310)206-4974
CBL@LIBRARY.UCLA.EDU

Publications Committee / Advertising
Linda McCann...................................... (213) 740-8382
USC Doheny Library ...................... Fax:(213)749-1221
LMCCANN@CALVIN.USC.EDU

LACASIS Executive Board 1995-96

Chair
Karen Howell .........................................(213)740-2933
USC Ctr. for Scholarly Tech. .......... Fax:(213)749-1221
KHOWELL@CALVIN.USC.EDU

Chair-Elect
Linda Rudell-Betts .................................(310)282-0774
Information Science Consulting ..... Fax:(310)470-2667
LRUDELL@NETCOM.COM

Past-Chair
Carolyn Hiller .......................................(310)825-4019
UCLA  URL ................................... Fax:(310)206-4974
CBL@LIBRARY.UCLA.EDU

Secretary
Michele Speck ........................................(310)322-5000
EBSCO Subscription Services ....... Fax:(310)322-2558
MSPECK@EBSCO.COM

Student Chapter Coordinator
Linda Adams ..........................................(213)621-2772
The Boston Consulting Group ........Fax:(213)687-3380
LLADAMS@NETCOM.COM

Treasurer
Marianne Afifi .......................................(213)740-8817
USC Ctr. for Scholarly Tech. .......... Fax:(213)740-7713
AFIFI@CALVIN.USC.EDU

LACASIS Advisory Council 1995-96

OASIS Editorial Board

Editor
Denise M. Shorey

Advertising
Linda McCann

Graphic Design & Type
Carolyn Hiller

OASIS is published quarterly by the Los Angeles Chapter of the American
Society for Information Science.

©1996 LACASIS.  Opinions and views expressed herein do not necessarily
represent official positions taken by the American Society for Information
Science or its Los Angeles Chapter.  Manuscripts should be accompanied by
a self-addressed stamped envelope.  Articles may be reprinted in unaltered
form if credit is given to the author and the publication.

All communications, including manuscripts, comments, and letters to the
editor, should be addressed to:

Denise M. Shorey
Leavey Library, University of Southern California
University Park
Los Angeles, CA 90089-0182
shorey@usc.edu

Submissions for the Fall issue should be received by September 10th 1996.



oasis volume 33(4), Summer 1996 page 3

LACASIS
Elections

Congratulations are in order to the recently-elected
members of the LACASIS Board. The following members
were elected or reinstated at the LACASIS Business
Meeting on June 19, 1996.  The new Board will take office
in October.

Chair-Elect: .......................................... Dudee Chiang

Secretary: ............................................. Michele Speck

Treasurer: ............................................. Marianne Afifi

Come meet the Board!
LACASIS  Board meetings are open to any member

who wishes to attend. We usually meet on the first
Saturday morning of each month. The location varies, so
contact Karen Howell, the current Chair, for details and
directions if you would like to join us. Refreshments are
provided!

Karen Howell: (213)-740-2933; <khowell@usc.edu>.

Pictures Talk: Interactive
Multimedia on the Web
September 13, 1996 Pasadena
Convention Center, Pasadena, CA

Save the date! The award-winning LACASIS promises
another exciting, information-loaded, full-day workshop
this fall.

JAVA, VRML, mBone... The World Wide Web alphabet
soup has become thicker and richer. What does each of
these ingredients bring to the Web multimedia banquet?
The workshop will review how these new technologies
may enhance not only information presentation, but
influence primary electronic sources themselves.

Information professionals, whether they be technology
managers, librarians, or brokers, must be aware of the new,
low-cost, high-accessibility Web multimedia resources.
Learn how Webcasting, Real Audio, and even advances in
bandwidth will enable you to deliver optimized, animated,
talking information packages to your clients or institutions.
Don’t be left in a static dust cloud! Attend “Pictures Talk”
and claim your spot on the dynamic wave of Web
multimedia.

Dr. Gino Cheng, Director of Multimedia Laboratory,
School of Engineering at the University of Southern
California will give a state-of-the-art overview of the latest
happenings on the Net in the morning.

In the afternoon, Dr. Clifford Lynch, Director of Library
Automation, University of California will wrap up the
day’s presentations and demonstration, and discuss what it
all means to the library and information profession. In
between, there will be several expert speakers focusing on
particular applications. Vendors for hardware, software,
network services, and databases will also be at the
workshop exhibiting their products and services.

We know that everyone has had a tight conference
budget, but this is the one NOT TO MISS!

A note about the workshop location: The Pasadena
Convention Center is within walking distance of the newly-
renovated Old Town Pasadena, with plenty of shops and
restaurants for those who want to avoid the traffic after the
workshop. The Holiday Inn Pasadena is right behind the
Convention Center, and the Pasadena Hilton is just across
the street. There are frequent shuttle buses from the Los
Angeles International Airport (LAX) to both the Hilton and
Holiday Inn. See page 15 for a registration flyer!
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• Carolyn Hiller, past Chair, was also recognized for
her stellar service to the Chapter.

In accepting his award, Jason Binford expressed his
gratitude for the opportunity that his scholarship had
provided him to attend sessions at ASIS Annual in Chicago
that were both interesting and provocative. He was
favorably impressed by ASIS members and their welcome
to him.

Marcia Bates, who received the Chapter’s most
prestigious award, chose to reflect on her life as a professor
and on the role and position of women in academia. She
felt herself to be part of a unique generation, neither a
pioneer in academia nor one of those now meeting
counterwaves of hostility. She discussed issues like the true
meaning and use of salaries, and the way in which unequal
earnings by men and women affected not only their day-to-
day living, but also their opportunities for professional
development. A handout which she provided on salaries
paid in the sciences was particularly informative about the
inequalities of remuneration to men and women. In all, it
was an extremely interesting and thought-provoking
speech.

Contributors
Ann Coppin

John Dobbins
Roberta Horowitz

Karen Howell
Denise Shorey

LACASIS GARNERS A
CORNUCOPIA OF AWARDS

It was at the Olympic Collection Banquet & Conference
Center on October 1995 that LACASIS members and other
learned how unique the Chapter and its members are. For
an unprecedented third year in a row, LACASIS received
the 1995 ASIS Chapter of the Year Award at the 1995 ASIS
Annual Meeting in Chicago! National Awards were also
granted to the following members and groups:

• Elizabeth Wood received the ASIS Chapter Member
of the Year Award.

• Dr. John V. Richardson was the recipient of the Best
Information Science Book Award for Knowledge-Based
Systems for General Reference Work: Applications,
Problems and Progress.

• The Editorial Board and Contributors to OASIS were
honored with ASIS Best Chapter Publication Award.

• The Members and Advisors of the UCLA Student
Chapter were recognized with the ASIS Student Chapter of
the Year Award.

Several Chapter Awards were also presented at the
dinner:

• Marcia Bates won the LACASIS Chapter Award for
Contributions to Information Science.

• Jason Binford (University of Hawaii) won the
McKinley Scholarship, while Yuko Neal and Aida Marissa
Smith, both of San Jose State-Fullerton, were runners-up.

• In addition, Aggi Raeder and Nancy Zachariasen
were honored as Outstanding Members. Aggi was cited for
her outstanding service and support as well as her
dependability and reliability, while Nancy’s work in
support of membership service was particularly noted.
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President's Corner
Those of you who were able

to attend the ASIS Mid-Year
Conference in May were
fortunate indeed. I came back
from the conference refreshed
and with new insights into the
digital revolution. One of the
most thought-provoking sessions
I attended was titled,

“Understanding Digital Library Use: From Information
Retrieval to Communications Support.” Lisa Covi and her
doctoral advisor, Dr. Rob Kling, studied the reasons why
knowledge-workers continue to rely upon paper collections
and do not appear to make full use of the digital library
resources that are available to them.

Ms. Covi presented two theoretical perspectives:
Bounded Database Searching (BDS) and Social Worlds.
BDS represents digital library use as “the interaction
between an information-seeker and an archival database
system.” BDS does not explain how organizations
influence digital library use through work arrangements
and work practices. Social Worlds, according to Lisa Covi,
supplements the BDS perspective by explaining
organizational patterns that influence how researchers
appropriate, adapt and even fail to effectively use digital
libraries.

The Social Worlds perspective views digital library use
as supplementing scholarly communication in workplaces,
professional fields and occupational niches. By using this
perspective, information scientists can better predict digital
library use by understanding how organizations influence
the occasions of digital library use. Ms. Covi then
proceeded to illustrate her points with excerpts from
interviews with highly successful academic researchers at
eight American research universities. The full text of the
conference presentation is on the Web at <http://
www.ics.uci.edu/~covi/social-worlds-asis.html>.

For links to abstracts and full-text of other ASIS Mid-
Year sessions, check the ASIS Mid-Year page at <http://
www.asis.org/midyear-96/asismy_final.html>.

Finally, don’t forget to save time for local professional
development events. The LACASIS 1996 Fall Workshop
promises to be a fact-filled, entertaining, and stimulating
event. Come learn the latest developments in interactive
multimedia on the Web and see how they can be applied in
your business. See Page 15 in this newsletter for details.
Karen Howell LACASIS Chair, 1995-96

CALL FOR
PARTICIPATION
Information Privacy, Integrity, and
Data Security
ASIS 1997 Mid-Year Conference, June 2-4, 1997,
Scottsdale, Arizona

The infrastructure for data security, electronic
communication and information privacy is built on an
uncertain foundation. The commercial demands for
secure electronic transfers involving digital cash,
personnel records, product information, and virtually
every type of information found in commerce has to date
yielded techniques which fall short of their goals. In the
late 1990’s, there are almost no standards for electronic
data exchange, scholarly publishing, or electronic
communication which offer data security and integrity.

Organizations of every type rely on electronic data, yet
these data are not secure from compromise. Most
importantly, the potential impact of false or altered data
on individuals can be profound. The legal basis for
dealing with data privacy, accountability for error, and
remuneration for damages as a result of electronic
transactions has not been established. Acceptable norms
for conduct and ethical organizational and individual
behavior are still merging.

Policymakers and business people, technologists and
social scientists, researchers and practitioners have not
benefited greatly by sharing their expertise due to
pressures to develop working systems on short order. This
has resulted in a long string of horror stories, and also a
potentially unsound basis on which to develop the
foundation of electronic communication and commerce
for the 21st century.

(continued on page 6)



page 6 oasis volume 33(4), Summer 1996

with other SIGs and with other professional, scholarly, or
technical societies to develop sessions. SIG session
abstracts will be included in the conference proceedings.

c. Poster Sessions. The conference will include poster
sessions for late-breaking or preliminary results from
research, policy, or product developments.

d. Exhibition. Vendors of products related to the
conference theme are invited to represent a display in the
Exhibition Hall.

TOPICS: Contributed paper and Panel or Technical
session topics may include, but are not limited to:

• Historical interpretation

• Future trends

• Software or hardware evaluation

• User studies or methodologies

• Norms and ethics

• Equity and empowerment

• Policy analysis

• International issues

• Corporate or government policy

• Data privacy

• Data ownership

• Case studies

• Standards for encryption and verification

• Standards for description of electronic data

(continued on page 7)

(continued from page 5)

The fast pace of development for computing and
networking technology has surpassed the social norms and
ethics needed to deal with technologies and their uses.
Individuals may feel uncertain or disempowered and be
unwilling to participate; organizations are pressured to
implement technological solutions, but without a clear
notion of the problem; social institutions are stressed by
demands to incorporate technologies into their services, yet
without an adequate infrastructure to support their
expansion. In all these cases, the potential benefits of
technology for data transfer are featured, but the risks and
uncertainties are downplayed.

Who owns data? How can we verify accuracy of data,
and verify that data are obtained from an authenticated
source? What can you do when data about you is incorrect
or has been misappropriated? What sorts of liability need to
be associated with data misuse and/or misappropriation,
and how should the value of data be assessed for liability
purposes? What sorts of values for privacy, data sharing,
and ethical responsibility will we need?

The 1997 ASIS Mid-year meeting will convene experts
on different approaches to these issues:

• Information policy and legal issues

• Privacy and ethical norms

• Users, user studies, and methodologies

• Electronic cataloging and retrieval

• Social and organization change

• Civil rights, empowerment, and equality

• Data transfer, encryption, and verification

• Products and services

• Electronic publishing

Conference Program and Submission Guidelines:

 a. Contributed papers are invited from scholars and
practitioners in every field of interest. Contributed papers
will be published in the conference proceedings; abstracts
will be made available in electronic proceedings.
Contributed papers should be approximately 2500-5000
words in length.

b. Panels and Technical Sessions. Individuals,
organizations and ASIS Special Interest Groups are invited
to submit proposals on topics related to the conference
theme. Panel and technical sessions typically bring together
expert panelists to present findings or debate. We invite
innovative approaches to panel or technical sessions or
activities. SIGs are also encouraged to consider working
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• Effects of the European Union, Soviet Union breakup,
democratization, and political changes on policy

DEADLINES Contributed Papers: Full papers (no
abstracts) to be submitted by November 1, 1996.
Guidelines for submission will be available on the Internet
on the Mid-Year 97 homepage at <http://www.asis.org/
midyear-97/>. Four printed copies of papers are required
for refereeing. Authors are urged to consult the submission
guidelines for information about preparation for the
electronic proceedings, and style guides for the print
proceedings.

Panel, Technical and SIG Sessions: An abstract with
sponsoring SIG(s) if any and participant list is to be
submitted by November 1, 1996. The format for proposals
is described in the submission guidelines at the conference
WWW page.

Poster Sessions: Poster sessions proposals are due
January 20, 1997. Electronic submission to the conference
co-chairs is the only format for poster session proposals.
Guidelines are available at the conference WWW page.

Questions may be addressed to the meeting co-chairs/
proceedings editors and Panel Session Coordinator:

Gregory B. Newby, Co-Chair GSLIS/UIUC 501 E.
Daniel St. Champaign, IL 61820 Tel: 217 244-7365 Fax:
217 244-3302 Email: gbnewby@uiuc.edu

Mark H. Needleman, Co-Chair UCOP 300 Lakeside
Drive 8th Floor Oakland CA 94612-3550 Tel: 510 987-
0530 Fax: 510 839-3573 Email: mhn@stubbs.ucop.edu

(Electronification: continued from page 1)

three minutes later! She reviewed events and
accomplishments of the previous year, previewed the Fall
workshop, and conducted the election of next year’s
LACASIS Executive Board. By voice vote, Dudee Chiang
became the Chair-Elect & Program Chair, and Michele
Speck and Marianne Afifi were reinstated as Secretary and
Treasurer respectively. When the new board takes office in
October, Karen Howell will become Past Chair, and Linda
Rudell-Betts will become Chair.

Karla Petersen, Panel Sessions Cudahy Library Loyola
University of Chicago 6525 N. Sheridan Road Chicago IL
60625 Tel: 312 508-2657 Fax: 312 508-8691 Email:
kpeter1@luc.edu.
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Outsourcing: By You, for
You, or in Spite of You
Ann Coppin

SCOUG’s thought-provoking seminar in May took a
look at both sides of outsourcing. Several of the topics
included determining what to outsource, guidelines for
selecting a supplier, and contract needs. Speakers discussed
concepts such as the need to re-engineer before making the
decision to outsource, reviewing the organization’s
mission, and determining how outsourcing might advance
this mission.

On the positive side, outsourcing, if done correctly, does
not mean losing control of a process, but gaining
opportunities to do more mission-critical activities. Several
speakers defined librarianship as a profession of
gatekeepers of information and pointed out that librarians
have always done some outsourcing, one example being
cooperative cataloging.

Randy Marcinko, founder of Dynamic Information,
spoke about providing ILL and the basic outsourcing
process, mentioning that the University of Arizona Library
outsourced all of its Interlibrary Loans. Bart Kane, Hawaii
State Librarian, and Barbara Winters, Interim University
Librarian at Wright State University in Ohio, both spoke
about their experiences in outsourcing cataloging
functions. The decision was made in Hawaii to outsource
anything that did not contribute to service at “the front
desk”; “back room” personnel were retrained for public
service positions. The organization also moved in the
direction of self-directed work teams for all functions.
Winters stressed the need to consider human factors and to
give affected personnel as much notice as possible. Both
Kane and Winters felt that it was important to have a
librarian manage the contract.

Pros and cons of outsourcing were provided by Cindy
Hill, who works for Adia to provide a totally outsourced
library at Sun Microsystems, and Tory Trotta, Librarian
with Lewis and Rocca, who discussed when not to
outsource, mentioning that outsourcing was successful only
where there was a core staff to oversee the contract.

Speakers referred to the need to make a careful analysis
and cost study, determine what steps add value to the
customer, examine the basic assumptions underlying the
current process, and determine whether or not these are still
valid. Barbara Quint wrapped up the session with her usual
pithy remarks.

Editor's Note: Space and time

constraints have prevented us from

including all submissions received

in the last few months.  Look

 for them in the next issue.
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FINDING INFORMATION ON THE NET
OCLC And Infoseek Talk About Net Search Tools

At the 1996 ASIS Mid-Year, SIG PUB (Information Generation and Publishing) sponsored a session on “Finding
Information on the Net.” John Sullivan from OCLC spoke about the NetFirst database, which catalogs selected Internet
resources and assigns classification numbers and subject headings. OCLC relies heavily on human intelligence to classify
and catalog the resources.

Sandra Bernardi from Infoseek Corporation talked about how usability testing caused the company to redesign the
search engine to search an index and a catalog simultaneously and present a “Search-In-Context” results display. She
announced that Ultraseek, Infoseek’s new search engine, will be released at the end of June 1996.

INFOSEEK
Sandra Bernardi, from Infoseek, talked about “The

Evolution of Internet Navigation.” In 1994-95, several
early search engines were developed, among them
Infoseek. At the time, it was unclear what business
model would be successful.

Infoseek provides:

• Integrated search and directory (Search In
           Context)

• Scalable directory

• Central place for useful information

The Infoseek index has 1.5 million pages and the
directory (Infoseek Select) has 35,000 sites. Infoseek
Select categorizes resources such as up-to-date news,
stock quotes, and people searches by email and phone
numbers.

Infoseek conducted some usability tests to see how
people used Infoseek. The testing assumed that the
average user spends 3 hours a week on the Net.
Infoseek users found it hard to understand and use
search navigation tools. Ninety percent of the searches
were for one-word queries. Infoseek needed to provide
powerful tools with very simple navigation and as a
result decided to search both the directory (Infoseek
Select) and the index simultaneously to provide
“Search In Context” results. Each title on the search-
results Web page is a link to a site, a newsgroup article,
or an Infoseek Select topic.

Infoseek plans to release Ultraseek at the end of
June. The Ultraseek engine will increase the size of the
index from 35,000 to 400,000 sites. Improved features
include accuracy, speed, size, currency, real-time
indexing, and intelligent spiders to track how often a

(continued on page 10)

OCLC NETFIRST
OCLC’s NetFirst database is available through OCLC’s

FirstSearch service and as a Prism database for copy
cataloging.  The concept behind NetFirst is to improve
access to important Internet content by combining
technology with item description and classification.

A sample record looks like a catalog record with fields,
hypertext links to the Internet resources mentioned, LC
subject headings, and Dewey classification numbers.  Once
a week OCLC checks the links to see if they are still
current. Once a quarter, OCLC checks the number of links,
number of pages, and keywords. If the resource does not
meet minimal thresholds, the item is sent back to the
Editorial Department for evaluation.

OCLC claims that NetFirst’s distinguishing
characteristics are:

• Human involvement (for selection, cataloging,
            verification, quality control)

• Detailed resource description

• Subject analysis, indexing, and classification

• Ongoing verification

During a spirited question and answer section, these
additional items were revealed:

The database contains 45,000 records and 5,000 records
are added per month.  The record is a MARC record,
simplified to reduce cataloging cost. The database has an
average of 2 LC subject headings per record.  Dewey
classification numbers are assigned to allow subject
browsing.  OCLC is looking into the possibility of
licensing subsets of the database to vendors and libraries,
perhaps for local mounting.  Customer feedback showed
that the biggest problem is the small size of the database.
The features liked the most are the ability to search by
subject and the good quality of retrieval.
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Mark Your
Calendars

Be sure to mark your
calendars for some exciting
upcoming events:

 Who is LACASIS?
LACASIS members are everywhere. If you thought that

we were confined to the Los Angeles area, think again!
LACASIS has Chapter responsibilities covering Arizona,
Australia, Hawaii, New Mexico, New Zealand and Nevada,
but ASIS members in several US states and other countries
have selected it as an Alternate Chapter, as the list below
shows.

United States ......................................................... 305

Alaska ................................................................... 1

Arizona ............................................................... 21

California .......................................................... 258

Central California ............................................ 4

Northern California ........................................ 34

Southern California Inland Empire .................. 5

Los Angeles County ..................................... 107

Orange County ............................................... 29

San Diego ....................................................... 23

San Fernando Valley ...................................... 21

San Gabriel Valley ......................................... 26

Santa Barbara County ...................................... 2

Ventura ............................................................. 7

Georgia ................................................................. 1

Hawaii ................................................................. 18

New Mexico .......................................................... 3

Las Vegas, Nevada ................................................ 1

DeWitt, New York ................................................ 1

Lambertville, New Jersey ..................................... 1

International ............................................................ 28

Australia .............................................................. 24

Beijing, China ....................................................... 1

Hanover, Germany ................................................ 1

Bhubaneswar, India .............................................. 1

Taipei, Taiwan....................................................... 1

(continued from page 9)

page changes. Sites that change frequently will be indexed
daily.

In response to questions from the audience, Ms.
Bernardi responded with the information that, to date,
Infoseek has received 1.4 billion search requests. Infoseek
found that income from advertising support is better than
from subscriptions.

Infoseek was one of the first search engines to sell
search words to advertisers. Companies can pay for
advertising space on the Web page that results from a
user’s search for a particular word. For example, a
company could purchase the word “golf” and the user
would see the company’s ad when he is looking at search
results for a query about “golf.”

The cost per 1,000 impressions (the number of times an
ad is displayed) started at $15 and is now at $18. The most
expensive cost per 1,000 impressions is $50. Infoseek
knows about users’ interests in the aggregate and does not
keep statistics on individual use.

September 13, 1996 .........  Annual Fall Workshop

By now you should have received your flyer for “Pictures
Talk: Interactive Multimedia on the Web.”  There is a flyer
on page 15 of this newsletter. Don't forget to register. See
you there!

October 1996 ................... 1996 Awards Program
(exact date to be announced)

December 1996 ................  Joint SLA/LACASIS Program
(exact date to be announced)
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Lance Dickson
Law Librarian
Stanford University
Stanford CA 94305
Phone: ..................................................... 415 723-2721

Phyllis Garratt
Medical Information Services
Sausalito CA 94966

Jane Grossman
Sutter Health
Sacramento CA 95816

GTU Library
Serials Department
Berkeley CA 94709-1212

Fae Hamilton
San Francisco CA 94131

Sharon Hybki-Kerr
Head, Div. Library & Information Services
Chapman University Library
Orange CA 92666-1011
Phone: ..................................................... 714 997-6966
Email: ............................................ kerr@chapman.edu

Kim Laru
Librarian
San Diego County Water Authority
San Diego CA 92103-5718
Phone: ..................................................... 619 682-4109
Fax: ......................................................... 619 682-4109
Email: klaru@marge.ccmail.compuserve.com

Alice McKenzie
Director of Practice Information
Brobeck, Phleger & Harrison
San Francisco CA 94105-1521
Phone: ..................................................... 415 979-2619
Fax: ........................................................  415 979-2966
Email: .................................. amckenzie@brobeck.com

Kathleen Moore
Technical Writer
Molecular Simulations, Inc.
San Diego CA 92121-3752
Phone: ..................................................... 619 546-5578
Fax: ........................................................  619 458-0136
Email: ................................................... kkm@msi.com

Mark H. Needleman
Coordinator, Advanced Technology Development
University of California
Oakland CA 94612-3550
Phone: ..................................................... 510 987-0530
Email: ....................................... mhn@stubbs.ucop.edu

Jeffrey L. Owens
McDonnell Douglas
Sr. Systems Support Analyst
Long Beach CA 90807-4332
Phone: ..................................................... 310 492-6773
Email: ................................... owens@rs1003.mdc.com

Elizabeth Padilla
Librarian
Filoi Information Systems Co.
Palo Alto CA 94304-1102
Phone: ..................................................... 415 856-3100
Fax: ........................................................  415 856-3155

Maxine Reneker
Naval Postgraduate School
Monterey CA 93943-5000

Dr. Nancy H. Reynolds
Coordinator, Innovation & Technology
Saddleback College
Mission Viejo CA 92692
Phone: ..................................................... 714 582-4991
Email: ................................... reynold_n@sccd.cc.ca.us

Gary P. Schneider
School of Business
University of San Diego
San Diego CA 92110-2492
Phone: ..................................................... 619 260-2386
Fax: ........................................................  619 260-4891
Email: ........................................ garys@pwa.acusd.edu

Geoffrey H. Sharp
Los Altos Hills CA
Phone: ..................................................... 415 941-9872

Steven Silver
President Technology
Training Corp.
Torrance CA 90505
Phone: ..................................................... 310 534-4941
Email: ............................................. sssilver@ttcus.com

Carol Slavin
Inquire Within
Pasadena CA 91109-3303
Phone: ..................................................... 818 915-2626

Dale R. Stanley
Manager
AMGEN
Thousand Oaks CA 91320
Phone: ..................................................... 805 447-3041
Fax: ........................................................  805 447-1981

Lucille A. Steelman
Director, Research and Information Services
SRI International Menlo Park CA 94025-3493
Phone: ..................................................... 415 859-5981
Fax: ........................................................  415 859-2936

Madeleine Stovel
Manager
Intersystem Applications Research Libraries Group
Mountain View CA 94043-4178
Phone: ..................................................... 415 691-2259
Email: .................................. bl.mds@rlg.standford.edu

Stephen R Toney
President Systems Planning
Las Vegas NV 89119
Phone: ..................................................... 702 795-3831
Email: .......................... 73067.3334@compuserve.com

Sandra Van Vechten-Berry
Honolulu HI 96818-3337

Linda Veenker
Adobe Systems
Mountain View CA 94039-7900
Phone: ..................................................... 415 962-3852

Joyce Vinson
Director of Marketing
Knight-Ridder Information, Inc.
Mountain View CA 94040
Phone: ..................................................... 415 254-8418

LACASIS
Members

New Members (February-
June 1996)

Regular Members

George V. Baranowski
Systems Analyst
Carlyle Systems, Inc.
San Mateo CA 94403
Phone: ..................................................... 501 524-7571
Email: ............................................. gvb0908@aol.com

John Bartholomaeus
Australian Broadcasting Corp.
Sydney NSW Australia

Julius Bianchi
Director, User Services
Cal Lutheran University
Thousand Oaks CA 91360-2787
Phone: ..................................................... 805 493-3483

Charles P. Bourne
Menlo Park CA 94025
Phone: ..................................................... 415 322-7101

Brett Butler
Contec North America
San Mateo CA 94402

Christine Chatfield
Electronic Services Librarian
Qualcomm Incorporated
San Diego CA 92121-2779
Phone: ..................................................... 619 658-3968
Email: ................................... cchatfie@qualcomm.com

Howard P. Clarke
Director, Sales & Marketing
Jouve Software, Inc.
Irvine CA 92714-6031
Phone: ..................................................... 714 757-0500

Doreen Cohen
Library Manager
NASA/Ames Research Ctr Library
Moffett Field CA 94035-1000

Dr. Russell C. Coile
Consultant
Pacific Grove CA 93950-2406

William Cooper
Professor
SLIS University
California, Berkeley
Email: ............................ wcooper@violet.berkeley.edu

Jay Cunningham
Federal Grants Specialist
California State Library
Sacramento CA 94283-0001
Phone: ...................................................... 916 653-8112
Email: .................................... jcunning@library.ca.gov
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Gale Warshawsky
ICICX/USA West Office
Danville CA 94526
Phone: ..................................................... 510 820-6821
Email: ......................................... msgale@netcom.com

Catriona Wendroff
Director
Library Golden Gate University
San Francisco CA 94105-2968
Phone: ..................................................... 415 442-7000
Fax: ........................................................  415 495-2671

Rayette Wilder
Project Librarian
Univ. of Southern California Center for Scholarly
Technology
Los Angeles CA 90089-0182
Phone: ..................................................... 213 740-7123
Fax: ........................................................  213 740-7713
Email: .................................................. wilder@usc.edu

Janet Williams
Technical Systems Librarian
The Lovelace Institutes
Albuquerque NM 87108
Phone: ..................................................... 505 262-7158
Fax: ........................................................  505 262-7897

Roseanne Wishner
Western States Project
Phoenix AZ 85007

Rose Wright
ALZA Corporation
Palo Alto CA 94303

Kathy Wright
Tech Library
Branch Head NCCOSC RDT&E Div. (NRad)
San Diego CA 92152-5001
Phone: ..................................................... 619 553-4900
Fax: ........................................................  619 553-4882
Email: ................................................ wright@nosc.mil

Gretchen Purcell
Stanford University
Stanford CA 94309
Email: ............................... purcell@camis.stanford.edu

Liangjie Xu
Doctoral Student
University of California Berkeley
Berkeley CA 94720

Joseph Yue
University of Hawaii
Honolulu HI 96822-2401

Sandia Yu
Alhambra CA 91801-1217

ERRATUM
In the Winter issue of OASIS, Judith Wood was
accidentally listed as a regular member when she
should have been listed as a student member. We are
sorry about that.

Updates

Vivian Hay's new address and email are: Getty
Information Institute, J. Paul Getty Trust, 401 Wilshire
Blvd., Suite 1100, Santa Monica, CA 90401,
<vhay@getty.edu>.

Sharon Hunt's new email address is:
<writing@sonic.net>.

Sandra Tung's new email address is:
<sjtung@worldnet.att.net>.

Herbert White
Green Valley AZ 85614

Darlis Wood
Chevron Services Co.
San Ramon CA 94583-0940

Foster Jia Zhang
Database Manager
Knight-Ridder Information, Inc.
Mountain View CA 94040-9620
Phone: ..................................................... 415 858-3817
Email: ..................................... fzhang@dnt.dialog.com

Student Members

Beth H. Fain
Berkeley CA 94705-2128

Janine Free
San Jose State University
Fullerton Campus
Encinitas CA 92024-2627

Laurene Heinsohn
University of California Los Angeles
Studio City CA 91604-3277
Email: ............................................. lehinsoh@ucla.edu

Sandra Lee Johnson
University of California Los Angeles
Valencia CA 91355-2016

Victoria Manning
West Hills CA 91304-2302

Muhammad Pervai Meer
University of Hawaii at Mano

Julie Parrott
Los Angeles CA 90035-2430
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 ASIS Mid-Year in San
Diego Tidbits

LACASIS Members were fortunate to have an ASIS
Conference just down the road in May. Two members
contributed snippets on the Chapter Assembly:

Notes from the Chapter Assembly
On Sunday night, 27 Chapter members and guests met

for the Chapter dinner. This was a great time to meet new
members as well as those who live too far away to attend
chapter meetings. Among the attendees were Stephen
Toney, Las Vegas; Susan Shepard, Janine Farr, Kathleen
Moore and Carolyn Wanat from San Diego; Ellen Sleeter
all the way from New Jersey; Elizabeth Doubleday, Libby
Gill, Lucy Wegner, most of the LACASIS board and future
member Ruth Howell. The chapter dinner is a great way to
start off all ASIS national meetings, so if you missed this
one we hope to see you in Baltimore.

More Notes from the ASIS Chapter
Assembly

The ASIS Chapter Assembly was held on May 19,
1996.  Although the business meeting focuses on chapter
operation, some news items presented at the meeting may
be of interest to the general LACASIS membership.

The ASIS Board of Directors has set the following
priorities: strengthen the ASIS Web pages, strengthen the
ASIS Bulletin, and establish ASIS listservers for SIG
members, SIG officers, and Chapter officers.

The ASIS Web page has been up for only a few months,
but it has brought over 160 new members into the society,
many from the Pacific Rim. Further analysis will determine
whether these “Web joiners” differ in any significant ways
from other ASIS members. The possibility of different
services for these members was raised.  Use of technology
to reach members was explored, as was the concept of a
“virtual chapter.”

Bibliometric Study of Web
Sites Produces Surprising
“Top Ten” Lists

Richard J. Kuster, a doctoral student from the School of
Library and Information Science at Indiana University,
presented a paper with the somewhat deadening title, “A

Bibliometric Study of the Remote Hypertext Links in
Public Library World Wide Web Sites.” But take heart! He
produced some interesting and somewhat surprising “top
ten” lists of Internet resources which could be of practical
interest to Web site builders for public libraries.

Using traditional bibliometric methods of analysis, he
evaluated the remote hypertext links contained in the
World Wide Web sites maintained by public libraries in the
United States, identified the relative frequencies of the
occurrences of these remote links and produced a core list
of Internet resources.

When he compiled the list of the ten links that public
library Web pages linked to most frequently, he found only
one public library! The Carnegie Library of Pittsburgh
<http://www.clpgh.org> was linked to 831 times. The New
York Public Library was the eleventh most frequently
linked site. After some examination, he discovered that the
most frequently linked sites were the Internet Service
Providers (ISPs) that establish and maintain the pages for
the libraries. He wonders if these links are there for patrons
who ask how to create their own home page, or if they are
standard links created by the ISP.

When he compiled a list of the Top Ten Government
Links, there were fewer surprises, except for the popularity
of the Office of the Director of Central Intelligence!

Top Ten Government Links Listed on Public Library
(PL) Web Pages

Rank Web Site  # of Times Site Linked from PL

1.      lcweb.loc.gov ............................ 171
2.      www.abag.ca.gov ...................... 132
3.      www.census.gov ....................... 124
4.      www.house.gov ........................ 110
5.      thomas.loc.gov .......................... 102
6.      www.whitehouse.gov ............... 101
7.      www.fedworld ...........................  84
8.      www.odci.gov ............................  75
9.      www.access.gpo.gov .................. 73
10.    www.ed.gov ...............................  61

He described the painstaking methods he used to
capture the public library Web pages and count the number
of times each remote site was linked. At the time of data
collection, the Alta Vista search engine was not available,
so he could not search by a specific URL to see which sites
linked to it. His research will be made easier with the
advent of more powerful Web search engines.
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Marcia Bates delivered the keynote address at the annual
conference of the Pacific Islands Association of Librarians
and Archives (PIALA).  The meeting was at Yap, a district
in the Federated States of Micronesia.

Karen Howell recently gave presentations about USC's
Jumpstart Program for Curricular Technology at
the “Untangling the Web”  Conference
in Santa Barbara, California,
and ASIS Mid-Year
Conference in San Diego.

At the NASIG
Conference in June,
Karen Howell and
Rayette Wilder gave
a presentation on the
way in which the USC
University Libraries
are incorporating
electronic journals into its
collection, workflow, and
services.

Rob Kling  and Roberta Lamb, “Analyzing
alternate visions of electronic publishing and digital
libraries” in Scholarly Publishing: the Electronic Frontier,
ed. Robin P. Peek and Gregory B. Newby  (Cambridge,
The MIT Press, 1996), pp. 17-54.

LACASIS Members
In the News

Roberta Lamb, “Informational imperative and socially
mediated relationships,” The Information Society, 12
(1996), 17-37.

Dorothy McGarry,  “IFLA 1995: Libraries and the future,”
Special Libraries, 87 (1996), 47-50.

John V. Richardson Jr., was a visiting
scholar in Russia as part of the

ALISE/IREX project.

Herbert S. White, “The
politics of reinventing

special libraries,”
Special Libraries, 87
(1996), 59-62.

Presentations at
Digital Libraries 96:

1st ACM International
Conference on Digital

Libraries, March 20-23,
1996: Christine L. Borgman,

“Social aspects of digital libraries.”
Gregory H. Leazer (member) and Richard

P. Smiraglia, “Toward the bibliographic control of works:
derivative bibliographic relationships in an online union
catalog.”
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LACASIS
Los Angeles Chapter of the American Society for Information Science

announces its 1996 Annual Workshop

Pictures Talk: Interactive Multimedia on the
Web

JAVA, VRML, mBone...  The World Wide Web
alphabet soup has become thicker and richer.  What
does each of these ingredients bring to the Web
multimedia banquet?  The workshop will review
how these new technologies may enhance not only
information presentation, but influence primary
electronic sources themselves.

Information professionals, whether they be
technology managers, librarians, or brokers, must
be aware of the new, low-cost, high-accessibility
Web multimedia resources.  Learn how Webcasting,
Real Audio, Shockwave and advances in bandwidth
will enable you to deliver optimized, animated,
talking information packages to your clients or
institutions.  Don't be left in a static dust cloud!
Attend "Pictures Talk" and claim your spot on the
dynamic wave of Web multimedia.

DATE: Friday, September 13, 1996

TIME: 8 a.m. to 8:45 a.m.
Registration and Coffee
9 a.m. to 4 p.m.
Workshop, including Buffet Lunch

PLACE: Pasadena Center (see map on back)
300 East Green Street
Pasadena, CA 91101
(818) 793-2122

COST:
ASIS Member $80.00
Non member $90.00
Student/Retired/ $80.00
Unemployed

Speakers Include:

Dr. Gino Cheng - Director of the Multimedia Laboratory, School of Engineering, USC
Dr. Clifford Lynch - Director of Library Automation, University of California

Steve Ballantine - Systems Engineer, Sun Microsystems
Karen Howell - Center for Scholarly Technology, USC

Registration Deadlines
We must receive your registration with payment by Friday September 6, 1996.  No refunds will be made after September 9, 1996.

To register: make check payable to LACASIS.  Send with completed form to:
Jason Binford (310) 824-0018
c/o LACASIS
P.O. Box  61240
Pasadena, CA 91116-7240
binford@netcom.com
Register electronically at: http://www.usc.edu/Library/LACASIS

NAME: _________________________________________________________________________________ 

AFFILIATION: ___________________________________ DAYTIME PHONE: _______________________ 

ADDRESS: ______________________________________________________________________________ 

_____  Check if ASIS member ______  Check if student/retired/unemployed
(Students: enclose photocopy of your registration card showing enrollment.  Spring or Summer 1995 is acceptable)

TOTAL ENCLOSED:_________ 
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