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but after the
descriptors
filtered the
set down to
1,078, the
two terms
resulted in a
short list that contained two copies of an audio book of the C. S. Lewis’ work
The Lion, The Witch and the Wardrobe.

Table 5 and Figure 4 illustrate another search where a single category
descriptor “business planning” was combined with keywords “computers”
and “forecasting.”

More Relevant Results through Tapping Multiple Dimensions
of Search

The key to success in a search system is to help users quickly find the data
they are looking for. The ambiguity of language, syntactic and UI details and
the amount of data that a search system has to winnow out to find key results
for the users are formidible obstacles for any system. The advantages of
including taxonomy-based subject descriptor searches and keyword searches
in the same system were emphasized by searches on both test systems. The
lack of being able to mix and match descriptor and keyword searches in the
Lucene implementation made it much more difficult to retrieve a result list
that can easily be examined by the user.

The Search Harmony system combines several search methodologies in
one unified system, including mixing and matching descriptor and keyword
search terms. These methodologies include navigational trees, subject
descriptor autocompletion, search within results and relevance-based full
text searches including fuzzy search features such as stemming. Combining
all of these features in a single interface, each as it were in a different search
dimension, provides an important laboratory for improving search results
and finding that “Voila!” best result. �
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TABLE 5. Search for multiple descriptor and keyword entries giving a small
results set

Search Term Frequency Cumulative Hit Count

Subject descriptor: business planning 516 516

Keyword: computers 12,638 37

Keyword: forecasting 384 2

M I L L E T T , c o n t i n u e d

FIGURE 4. Screen shot for Search Harmony interface combining taxonomy and keyword terms
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